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Probe #12: Feature that calculates Net present Value. 



How useful did you find this method of performing this type 
of calculation? 
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Customer comments: = ! 

Please explain how this calculation method helped or hindered your work:- 450 



1 Gives a good understanding of the interaction. 

between different financial measures 
1 I could experiment with the variables 
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2 This is easy to understand 

2 Gave me a better understanding of the numbers 

2 It focused on the key elements so I could think about the sensitivity points 

3 Somehow the method and my numbers were not related. Although I spent time on 
it, it didn't help my 

descision. 

3 Too easy to miss the big picture because of data overload. 
Too many numbers to manipulate. 

4 There seemed to be more than was necessary. 
4 Should be more instructive. 



5 Help! 
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FIG. 14 



: 19 of 39 

CUSTOMER-BASED PRODUCT DESIGN MODULE 
Daniel H. Abelow 
03058-004006 




Page 20 of 39 

CUSTOMER-BASED PRODUCT DESIGN MODULE 
Daniel H. Abelow 
03058-004006 




Page 21 of 39 

CUSTOMER-BASED PRODUCT DESIGN MODULE 
Daniel H. Abelow 
03058-004006 




Page 22 of 39 

CUSTOMER-BASED PRODUCT DESIGN MODULE 
Daniel H. Abelow 
03058-004006 




Page 23 of 39 

CUSTOMER-BASED PRODUCT DESIGN MODULE 
Daniel H. Abelow 
03058-004006 




Page 24 of 39 

CUSTOMER-BASED PRODUCT DESIGN MODULE 
Daniel H. Abelow 
03058-004006 





to 



Page 25 of 39 

CUSTOMER-BASED PRODUCT DESIGN MODULE 
Daniel H. Abelow 
03058-004006 




Page 26 of 39 

CUSTOMER-BASED PRODUCT DESIGN MODULE 
Daniel H. Abelow 
03058-004006 




Page 27 of 39 

CUSTOMER-BASED PRODUCT DESIGN MODULE 
Daniel H. Abelow 
03058-004006 



FIGURE 23 
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controlling interactions 
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FIGURE 34B 



1200 



1204 






1206 




<^ USE A CHOICE 


>>N0 




EXIT LOCAL VLR | 
CORRAL UNTIL 
ENTERED AGAIN 




— ► 




